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10 Decommissioning
The work described in this chapter is to be 
performed only by personnel appropriately 
qualified to carry out such tasks.

Risk of bursting due to incorrect opening of 
pressurized equipment or components.
Regulators and pipelines are pressure 
equipment that may burst when handled 
incorrectly. Flying projectile fragments or the 
release of process medium under pressure 
can cause serious injury or even death.
Before working on the regulator:

 Î Depressurize all plant sections concerned 
and the regulator.

 Î Shut off an external control line.
 Î Drain the process medium from all the 
plant sections affected as well as the 
regulator.

Risk of burn injuries due to hot or cold com-
ponents and pipeline.
Regulator components and the pipeline may 
become very hot or cold. Risk of burn inju-
ries.

 Î Allow components and pipelines to cool 
down or warm up to the ambient tem-
perature.

 Î Wear protective clothing and safety 
gloves.

DANGER!

WARNING!

Risk of personal injury due to pressurized 
components and process medium being 
discharged.

 Î Do not loosen the external control line 
while the valve is pressurized.

Risk of hearing loss or deafness due to loud 
noise.
Noise emission (e.g. cavitation or flashing) 
may occur during operation caused by the 
process medium and the operating condi-
tions.

 Î Wear hearing protection when working 
near the valve. Follow the instructions 
given by the plant operator.

Risk of personal injury due to residual 
process medium in the regulator.
While working on the regulator, residual 
process medium can escape and, depending 
on its properties, may lead to personal in-
jury, e.g. (chemical) burns.

 Î Wear protective clothing, safety gloves 
and eye protection.

WARNING!

WARNING!

WARNING! WARNING!
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To decommission the regulator for service 
work or disassembly, proceed as follows:
1. Close the shut-off valves in the flow pipe 

and return flow pipe.
2. Close any shut-off valve installed on the 

downstream and upstream side of the 
sensor if a thermowell is not used.

3. Completely drain the pipelines and regu-
lator.

4. Depressurize the plant.
5. If necessary, allow the pipeline and reg-

ulator components to cool down or warm 
up to the ambient temperature.
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11 Removal
The work described in this chapter is to be 
performed only by personnel appropriately 
qualified to carry out such tasks.

Risk of burn injuries due to hot or cold com-
ponents and pipeline.
Regulator components and the pipeline may 
become very hot or cold. Risk of burn inju-
ries.

 Î Allow components and pipelines to cool 
down or warm up to the ambient tem-
perature.

 Î Wear protective clothing and safety 
gloves.

Risk of personal injury due to residual pro-
cess medium in the regulator.
While working on the regulator, residual 
process medium can escape and, depending 
on its properties, may lead to personal in-
jury, e.g. (chemical) burns.

 Î Wear protective clothing, safety gloves 
and eye protection.

Before removing the valve, make sure the fol-
lowing conditions are met:
 − The regulator is put out of operation (see 

the 'Decommissioning' chapter).

WARNING!

WARNING! WARNING!

11.1 Removing the control ther-
mostat

1. Pull the sensor out of the thermowell. In 
cases where a thermowell is not used, 
unscrew the screw gland and pull out the 
sensor.

2. Unscrew the control thermostat from the 
valve (width across flats 36).

11.2 Removing the valve from 
the pipeline

1. Support the valve to hold it in place 
when separated from the pipeline (see 
the 'Shipment and on-site transport' 
chapter).

2. Unbolt the pipe/flanged joint.
3. Remove the valve from the pipeline (see 

the 'Shipment and on-site transport' 
chapter).
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12 Repairs
If the regulator does not function properly 
according to how it was originally sized or 
does not function at all, it is defective and 
must be repaired or exchanged.

Risk of regulator damage due to incorrect 
service or repair work.

 Î Do not perform any repair work on your 
own.

 Î Contact SAMSON's After-sales Service 
for service and repair work.

12.1 Returning devices to 
SAMSON

Defective devices can be returned to 
SAMSON for repair.
Proceed as follows to return devices:
1. Exceptions apply concerning some 

special device models 
u www.samsongroup.com > Service > 
After-sales Service.

NOTICE! NOTICE!

2. Send an e-mail u retouren@
samsongroup.com to register the return 
shipment including the following 
information:
 – Type
 – Article no.
 – Material number
 – Original order
 – Completed Declaration on 

Contamination, which can be 
downloaded from our website at 
u www.samsongroup.com > Service 
> After-sales Service.

After checking your registration, we will 
send you a return merchandise authori-
zation (RMA).

3. Attach the RMA (together with the Decla-
ration on Decontamination) to the out-
side of your shipment so that the docu-
ments are clearly visible.

4. Send the shipment to the address given 
on the RMA.

Further information on returned devices and 
how they are handled can be found at 
u www.samsongroup.com > Service > After-
sales Service.

Note

https://www.samsongroup.com/en/service/after-sales-service/
https://www.samsongroup.com/en/service/after-sales-service/
mailto:retouren%40samsongroup.com?subject=
mailto:retouren%40samsongroup.com?subject=
https://www.samsongroup.com/en/service/after-sales-service/
https://www.samsongroup.com/en/service/after-sales-service/
https://www.samsongroup.com/en/service/after-sales-service/
https://www.samsongroup.com/en/service/after-sales-service/
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13 Disposal
SAMSON is a producer 
registered at the following 
European institution u https://
www.samsongroup.com/en/
about-samson/environment-
social-governance/material-
compliance/waste-electrical-
and-electronic-equipment-weee-
and-its-safe-disposal/. 
WEEE reg. no.: DE 62194439

Information on substances listed as substanc-
es of very high concern (SVHC) on the can-
didate list of the REACH regulation can be 
found in the document "Additional Informa-
tion on Your Inquiry/Order", which is added 
to the order documents, if applicable. This 
document includes the assigned SCIP num-
ber, which can be entered into the database 
on the European Chemicals Agency (ECHA) 
website (uhttps://www.echa.europa.eu/
scip-database ) to find out more information 
on the SVHC.

 Î Observe local, national and internation-
al refuse regulations.

 Î Do not dispose of components, lubricants 
and hazardous substances together with 
your other household waste.

SAMSON can provide you with 
a recycling passport according to 
PAS 1049 on request. Simply e-mail us at 
aftersalesservice@samsongroup.com giving 
details of your company address.

Note

On request, SAMSON can appoint a service 
provider to dismantle and recycle the prod-
uct as part of a distributor take-back 
scheme.

Tip
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14 Certificates
The following certificates are included on the 
next pages:

 − DVGW type examination certificate, 
on page 14-2.

 − Tested according to DIN EN 14597: 
2015-02 
on page 14-4.

3
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15.5 After-sales service
Contact SAMSON's After-sales Service for 
support concerning service or repair work or 
when malfunctions or defects arise.
E-mail address
You can reach our after-sales service at 
aftersalesservice@samsongroup.com.

Addresses of SAMSON AG and its subsid-
iaries
The addresses of SAMSON, its subsidiaries, 
representatives and service facilities 
worldwide can be found on our website 
(u www.samsongroup.com) or in all 
SAMSON product catalogs.

Required specifications
Please submit the following details:
 − Valve type and nominal size
 − Type ... Control Thermostat
 − Model number or material number
 − Upstream and downstream pressure
 − Temperature and process medium
 − Min. and max. flow rate in m³/h
 − Is a strainer installed?
 − Installation drawing showing the exact 

location of the regulator and all the ad-
ditionally installed components (shut-off 
valves, pressure gauge etc.)


